
 
 

Cancellation Policy 

 
Thank you for placing your trust in Roasted Bliss to create your order! Some ingredients or supplies are ordered in 
advance and your order is placed on our calendar. Therefore, if you cancel, your order has taken up a timeslot that could 
have otherwise been given to another customer, so we lose both orders.  

Trailer and events- 

ALL ORDERS REGARDLESS OF SIZE: 

Refund by in store credit. If it is less than 14-day mark, there will not be a refund given.  If it is 15 to 30 days’ notice, you 
will get a 50% refund given in the form of a store credit. If the order is scheduled for 30+ days out from today’s date, you 
will receive a full refund back on a store credit.  

Once orders are picked up, customers accept all responsibility for the transport of any product to their location. We will 
not give refunds if there is a mishap during transit. We are happy to advise all our customers as to the best way to 
transport their cakes should they ask for it, but it is the customer’s responsibility to exercise extreme care when moving 
and transporting their cake or other orders. 
 
Refunds requested due to decorating style, color shade or general decoration design afterwards, will not be accepted. If 
you are unhappy with any of the design factors upon pickup, we may be able to make adjustments subject to our discretion 
and the design of the original product.  
 

Refunds requested due to quality or flavor will only be determined at the discretion of management and based upon the 
returned product. We are unable to provide a refund on an item that has been consumed and has left our store. 
 
We only give refunds in accordance with refund policies. All refunds are given as store credit. No cash refunds.  
 
Thank you for your understanding our refund and cancellation policies. 

 
All the best, 

Ali and Stephanie 
 

 


